Terms and conditions 
Happy Shipping Courier Service Terms and Conditions
Introduction
These Terms and Conditions govern the use of our courier services provided by Happy Shipping  to you. By using our Services, you agree to be bound by these terms.
Services Offered
We offer the following services:
· Standard Courier Delivery: Delivery of parcels and goods within standard timeframes.
· Express Delivery: Faster delivery of parcels with shorter timeframes.
· International Shipping: Shipping of parcels to destinations outside the country.
· Additional Services: Packaging, tracking and delivery. ●
Acceptance of Terms
By using our courier services, you acknowledge and agree to these Terms and Conditions. If you do not agree to these terms, you must refrain from using our services.
Booking and Shipment Instructions
· Booking: Shipments must be booked through our website, mobile app, or via customer service.
· Accurate Information: You agree to provide accurate and complete shipment details, including addresses, contact information, and any necessary customs documentation (for international shipments).
· Prohibited Items: You must ensure that your shipment does not contain any prohibited or illegal items as outlined in our prohibited items list.
· Packing Requirements: You are responsible for packaging the items safely. We are not liable for any damage caused by inadequate packaging. ●
Pricing and Payments
· Pricing: The cost of the courier service is determined based on factors including the size, weight, and destination of the shipment.
· Payment Terms: Payment for services is due at the time of receiving your package. We accept online payment ( local and international bank transfer) Cashapp , Zelle and cash on delivery .
· Changes to Pricing: We reserve the right to adjust prices at any time, though such changes will not affect orders that have already been placed. ●
Delivery and Timing
· Delivery Times: Estimated delivery times are based on the type of service chosen and the destination. However, these times are only estimates and we do not guarantee any specific delivery time.
· Delays: We are not responsible for delays caused by external factors such as weather, traffic, or customs inspections.
· Delivery Confirmation: Upon delivery, the recipient will be required to sign for the package to confirm receipt.
●
Liability and Insurance
· Liability: We are liable for loss or damage to the shipment caused by our negligence during transit. However, we are not liable for loss or damage arising from incorrect or incomplete information provided by you or damaged caused by another courier that transports the package to us.
· Exclusions: We are not liable for damage to items that are inherently fragile or unsuitable for transport.
●
Force Majeure
We are not liable for delays or failure to perform our obligations due to circumstances beyond our control, such as natural disasters, strikes, or government actions.
Claims and Disputes
· Claims: If a shipment is lost or damaged, you must file a claim within 7 days from the date of delivery (or scheduled delivery).
· Dispute Resolution: Any disputes arising from these terms will be resolved through [arbitration/mediation] in accordance with the law. ●
Termination
We reserve the right to terminate or suspend our services if you breach any of the terms outlined in this Agreement, or if we are unable to process or deliver your shipment for any reason.
Amendments
We reserve the right to modify these Terms and Conditions at any time. Any changes will be posted on our website, and it is your responsibility to review them regularly.
